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Data protection, information security and regulatory
compliance are key drivers for data governance
opportunities; Public sector should upgrade technology

LONDON, UK — Trillium Software, A Harte Hanks Company and leading global provider of
enterprise data quality and data governance solutions, today announced the results of a
recent WiredGov survey of IT professionals in the United Kingdom public sector that
reveals Data Governance is a key opportunity for a majority of organisations. You

can access the research HERE.

WiredGov's Steve Waldron explained: "The complexity and diversity of data governance
challenges for today's public sector is quite staggering. Compliance with the Data
Protection Act, the legalities surrounding data sovereignty, the latest Information
Commission Officer's survey, which highlights the concerns of consumers and citizens
about how their personal details are being shared, all present huge opportunities to the
public sector.”



Key findings from the research:

« Although 75% of organisations say they have a Data Governance programme in place,
nearly 50 % of public sector organisations are attempting to govern data using standard
desktop-based applications such as Excel. Approximately 13% of respondents have
specific Data Quality technology in place today, which is a necessary component of an
effective approach to organisation-wide Data Governance.

« 25% of organisations have assigned a dedicated Data Governance team with a further
25% of organisations attempting to manage Data Governance at a departmental level.

« Key drivers for public sector Data Governance programmes included Data Protection
(83%), Information Security (75%) and Regulatory Compliance at (75%). Data
Governance was only being practiced to support Big Data deployments at 17% of
organisations.

"These results emphasise that some organisations in the public sector are relying on
outdated approaches to try and manage their data, and there exist many strong
opportunities to realise business benefits by building data governance frameworks and data
quality solutions that work hand in hand to improve the value of data,” commented Kiran
Gill, practice director for Data Governance at Trillium Software.

"Budgets and resources are both constrained across the public sector, but investment in
data is especially important at a time when the Government is making evermore datasets
open to UK businesses and striving to gain efficiency and improved public services through
departmental collaboration. Some great progress has been made in terms of opening
access to important data assets but the quality of data is absolutely fundamental if that
strategy is to yield the greatest return for the citizens and the economy," added Gill.



About The Research

The research was conducted by WiredGov in Q1 2015 with 140 respondents from UK
public sector organisations. 60% of respondents were drawn from public sector
organisations with over 1,000 employees. Job titles of respondents ranged from Project
Manager through to IT Director and CIO.

About Trillium Software

Trillium Software, A Harte Hanks Company, is a leading, global enterprise data quality
solutions provider. Our data quality specialists help organizations achieve increased
business from their data management initiatives and existing business-critical processes by
providing enterprise data profiling and data cleansing software and services. Trillium offers
industry-specific business solutions that help solve data problems experienced by financial
services, banking, retail, healthcare, manufacturing, and risk, professionals. Trillium's full
complement of technologies and services includes global data profiling, data cleansing,
enrichment, and data linking for e-business, The Cloud, Big Data, customer relationship
management, data governance, enterprise resource planning, supply chain management,
data warehouse, and other enterprise applications. For more information about Trillium
Software and its offerings, call (978) 436-8900 in the United States, in the United Kingdom
call +44 (0) 118 940 7666, and +49 7031 714756 in Central Europe, or visit Trillium
Software online at www.trilliumsoftware.com.

About Harte Hanks

Harte Hanks (NYSE:HHS) partners with clients to deliver relevant, connected and quality
customer interactions. Our approach starts with discovery and learning, which leads to
customer journey mapping, creative and content development, analytics and data
management, and ends with execution and support in a variety of digital and traditional
channels. We do something powerful: we produce engaging and memorable customer
interactions to drive business results for our clients, which is why Harte Hanks is famous for
developing better customer relationships, experiences and defining interaction-led
marketing. Visit the Harte Hanks website at www.HarteHanks.com or call (800) 456-9748.
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